
 
 
 

Feature Safeware® 
Free 

Safeware® 
Premium 

Safeware® 
Small Team 

Safeware® 
Enterprise 

 $0/year for 
one person 

$100/user/month 
$1000/user billed 
annually 

$75/user/month 
$750/user billed 
annually 
Minimum 3 
people 

Collaborate 
with us button 

Case Reviews + + + + 
Enter PHI 

- - 
Requires 

enterprise 
security review 

+ 

Data 
visualization + + + + 

Multiple case 
review 
workflows 

+ + + + 

QI project 
management - + + + 

Close the Loop 
case input - - + + 

Proprietary 
Opportunities 
for Improvement 

Categories Categories Categories and 
Subcategories All 

Human 
(Contributing) 
Factors 
Assignment 

- Categories All All 

Number of 
locations of 
care 

1 1 2 Unlimited 

     
Collaboration 
Online 
community - + + + 

SLS 
Collaborative 
Membership 

- - Option + 

     



 
 

Custom Configuration 
Modify 
Site/facility/floor 
location names 

- - + + 

Modify specialty 
names - - + + 

Custom forms 
for additional 
data points 

- Option 2 Unlimited 

Custom surveys 
for additional 
data points 

- Option 1 Unlimited 

Custom case 
events - Option + + 

     
Team management & permissions 
Add users - - Pay as you grow Unlimited 
Assign roles - - + + 
Create roles - - - Unlimited 
Manage 
multiple teams - - - + 

     
Security 
IT security 
review - - Option Required 

Multifactor 
Authentication + + + + 

Single Sign On - - Option Option 
IP Whitelisting - - Option Option 
     
Support & Services 
Email 4 business 

days 3 business days 2 business days 1 business day 

Phone/Online 
call - - - US business 

hours 
Safeware® 
Training Online written 

resources 

Online written 
resources & On-

demand video 

Online written 
resources, On-
demand video, 
& Live-online 

In-person or 
Live-online 

and all other 
resources 

listed 
 


